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2020 has been another remarkable year for the Canterbury Men’s Centre (CMC) and for 
Canterbury. The Covid-19 pandemic has brought many challenges to the region, as well as the  
rest of New Zealand. Legacy issues from a number of other civil defence emergencies are still 
very much a part of the day to day for support agencies.

The CMC managed to thrive as a group despite this. The counselling service has continued  
its remarkable self-funding growth. Our Male Survivors Canterbury service added another full  
time worker doing even more for local men. And our range of other projects have rolled on  
and/or expanded.

Thanks so much to our staff, contractors, student counsellors, student social workers, board and 
volunteers for their remarkable work in accomplishing this over the past 12 months. It has really 
paid off and we hope it has been a rewarding experience for you, while you did an awful lot of 
great work for Canterbury men and their whanau.

Appreciation: Thanks so much from us to our many funders (listed on the back page of this 
annual report). We hope the graph on page three catches your eye. We believe we are doing a 
phenomenal amount with your contributions and are expanding our impact every year, with this 
also having a cumulative effect on the region. Men that wouldn’t have previously received care, 
are. And they are happier, healthier people for those interventions.

This self-funding has shifted in the past two years to largely being drawn from the Work and 
Income Counselling Benefit. The incredible practical support we receive from the Work and 
Income offices as referrers and in processing the counselling applications is saving and improving 
the lives of many men. Thanks so much for your efforts. Our clients usually need urgent service 
and we can give it because of your support.

Kia Kaha Waitaha! 
Donald Pettitt (CEO), Dorothy Couch (Chair) and the CMC Board
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The CMC is now working at culture changing scale

1618+

1618+ men engaged by our 
services in 2020 compared with

2500 boys born in Christchurch, 
3600 in Canterbury.

314K
220K

3600

220,000 Blokes Books  
distributed over the past 
decade. There are 314,000 
males in Canterbury. We put 
out 20,000 booklets every year.

416
426

426 male survivors of sexual 
abuse cared for in 2020.

“One in six boys/men will 
experience sexual assault” 
implying 416 males assaulted 
in Christchurch annually.
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“My decision making process 
is better. Trusting my decisions 
is the big win”.
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Demonstrating long term impact… 

“My decision making process is better. Trusting my 
decisions is the big win”.

 “I did some courses and stuff with the Hope Center  
after the confidence that came with seeing you guys”.

“It gave me direction and support while I was trying to 
achieve that direction. I’ve talked to a lot of other guys  
now going through the same thing”.

“Probably. I’m a lot happier and a lot more tools I’m able 
use to manage my depression”

“I started meditation with encouragement from you.  
And think about how I was working”

“One of the first things I was taught was that feeling angry 
wasn’t the worst thing ever. My now wife said I changed 
my behavior”.

“I’m going from being someone that was needing  
support to someone who is now willing and able to give 
support others”.

A retrospective study of men we cared three years ago found they have been changed 
for the better and are looking after themselves and those around them

We aspire to improve the outcomes of all Canterbury men.  
Men affect each other, and one man's story of seeking and  
receiving relevant care affects many other men.



Male Survivors Canterbury
Men recovering from a history of sexual harm find our  
Peer Support Workers to be a special part in their recovery.

Photo left to right: Paul Dempsey, Matiu Taitoko and Matt Ashton
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Producing significant self-funding exponential 
growth in service...

The graph below assumes we charged $80 per counselling session and $120 per intake and 
planning session, with those prices well below market norms. We have had to rapidly adapt as 
the service scaled up.

The end of 2020 had us experiencing counselling space limitations. Engagement with our 
landlord and a calculated risk made by the CMC board resulted in expanding our lease to 
include the neighbouring property. This means we can now provide for approximately twice 
as many men if the need exists (460 men plus 45 intake assessments per week, plus the male 
survivor clients).
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In 36 months our monthly  
counselling numbers grew from  
252 to 823 sessions. More than  
three times as many hours.  
The Blokes Book helps men find  
us as well as other support services.
Photo: Tom Scott, Administrator
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We are the largest community counselling 
service in the region (in NZ?)

CHRISTCHURCH

250+
Clients per week  
and still growing

 233%
 in three years

Our counselling service appears to grow at a fairly consistent rate of approximately 40% 
annually. This will hit saturation at some point but could be seen to be following the classic 
"S-curve" (see diagram below).

It might be that we are clearing a backlog of need. It could also be that we are just meeting the 
existing sustaining need, with legacy issues being addressed at the same time.
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Are we here?

An S-curve describes the exponential growth of a system until it hits a fixed limitation
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Reaching and helping those normally on the 
fringes of society 

46%

32%

18%

46%

Using drugs/alcohol/other in  
a harmful way

Having experienced some form  
of childhood sexual assault

With anger as a significant  
current issue

Having suicidal thoughts or  
much worse

The men we care for are dealing with the issues that most would expect from a general 
population. They are generally just regular guys that need an extra hand to overcome 
something they don’t have the personal capacity to overcome.

We are extremely pleased to find the men so responsive to care. They are seeking us out,  
and coming in for support, with this often being arranged by a member of their whanau. 

This engagement by men challenges the common narrative of men having poor help-seeking 
behaviours. We think we are a service that men have been open to for a long time, but that 
they just didn’t have access to.



46% 
Using drugs/alcohol/other  
in a harmful way 
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259 clients at various stages of Work and Income Counselling Benefit  
(from 49 only two years ago) using this for weekly counselling. Almost all being men.

How many? Percentage Ethnicity

222 16% Māori/ Cook Island men

26 2% Pacifica

9 1% Asian

5 0% Chinese 

139 10% European

28 2% Indian

924 65% Pakeha

71 5% Other

194 Not identified

1618 100%

...reaching a broad demographic

Diverse in Clients. Diverse in care

The 2020 year had us expand to 16 counsellors, and March 2021 has us at 22 with that including 
6 student counsellors. Those counsellors come from a refreshingly broad range of countries and 
speak an even wider range of languages. 

Approximately half our team our men, and half women. It’s interesting to have men find a “men’s 
centre” attractive and yet be open to or preferring care by a woman. They’ve told us that they just 
want to know that it is someone that will listen, and that us being a men’s centre means this is 
more likely to happen.
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It turns out we can do the impossible  

...and still no waiting list!

Quality Quantity

Low cost

You can 
only have two

We are fast. We can usually accommodate a drop-in client. 
Those that phone us will usually see one of us in less than a 
week. And this includes the time associated with doing the 
Work and Income paperwork.

But this requires...
• Dedicated counsellors  

that are committed to client care as a calling

• Student counsellors  
relying on contracted counsellors and our staff to support them

• Funders  
helping us to cover the core operation costs of the service

• Work and Income  
supplying the most vulnerable with Counseling Funding



259 
clients at various stages of  
Work and Income Counselling Benefit
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...and reaching and inspiring men in other many positive ways

The CMC was a formative partner of Mana Tāne Ora O Waitaha in 2009. We have been actively 
supporting this collective mostly comprising Tāne in the health and social sectors. 

The group has had at least one member on the CMC Board over this period and is very useful in 
helping us shape our projects and services to ensure Whānau Ora and Tāne Ora are built in from 
the beginning.

While the group met intermittently in previous years, they have asked the CMC CEO to convene 
monthly meetings for the rest of 2021. 

Doing right by Māori



CONTACT US

Canterbury Mens Centre 
21 Marshland Rd, 
Shirley, Christchurch

CANTERBURY MEN’S CENTRE
2020 YEAR FINANCE SECTION

As noted elsewhere in this report, the Centre is experiencing strong growth and 2020 represented 
a year of financial growth and stability. 

The significant three-year contract with Oranga Tamariki provides a multi-year financial stability to 
the Male Survivor Canterbury Service. We now have a strong and robust team in this area. 

There was a significant increase in the volume of Counselling services, especially during the latter 
part of the year. There has been a significant shift to a much smaller portion of privately paying 
clients to a those supported by the Work and Income disability allowance. 

We have increased the scale and efficiency of administration services and as such have been 
able to reduce our share of fees, increasing payments to our counselling contractors. This has 
impacted on the Revenue for the Centre and will be a factor for 2021. We also experienced a 
decrease in 2020 revenue as a result of fewer counselling sessions being held during the  
Covid lockdown.

The range of grants applied for and received is significant and we are fortunate to have wide 
spread support throughout the funding community. This diversity in funding provides a 
sustainable range of services and long term stability for the Centre. 

Full audited Financial Statements are available for review via our website, the Charities 
Commission website, and via release with this report.

Thanks to the Funders that enable us to accomplish this...
Antiss Garland Charitable Trust, 
with support from Perpetual 
Guardian Trust 
Christchurch Casino Charitable 
Trust, with support from 
Perpetual Guardian Trust 
Christchurch City Counci 
Christchurch Earthquake 
Recovery Trust 
Community Organisation Grants 
Scheme (COGS) Aoraki

Community Organisation  
Grants Scheme (COGS) 
Canterbury Rural
Community Organisation Grants 
Scheme (COGS) Christchurch 
City/ Banks Peninsula
The Community Trust of Mid and 
South Canterbury
The David Ellison Fund, with 
support via The Public Trust
Hugo Charitable Trust

Keith Laugesen Trust
The Lottery Grants Board
Oranga Tamariki (contractual)
Pub Charity Limited
The Roy Owen Dixey Trust,  
with support from:
The Public Trust
The Rata Foundation
The Southern Trust
United Way New Zealand

…and for the many personal donations, thank you very much. Those donations were each linked to a  
story of a man you cared about or of care you received. Either way, your financial support meant you 
cared for us.

03 365 9000 or  
Text Us: 022 302 4966 (SMS only)
www.canmen.org.nz




